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Our mission: The provision of leisure opportunities for children and young adults
with disabilities.

Cookies Policy

Policy Statement

This Cookies Policy explains how Family Link uses cookies and similar technologies on our
website and how you can control them. This policy should be read alongside our Privacy Policy.

Family Link is committed to protecting your privacy and complying with UK data protection law,
including the UK General Data Protection Regulation (UK GDPR) and the Privacy and
Electronic Communications Regulations (PECR).

What are cookies?

Cookies are small text files that are placed on your computer, tablet or mobile device when you
visit a website. They are widely used to make websites work efficiently, improve user
experience and provide information to website owners.

Cookies can be:

e Session cookies — which are deleted when you close your browser
o Persistent cookies — which remain on your device for a set period or until you delete
them

How we use cookies

Family Link uses cookies to:

e Ensure the website functions correctly
e Remember your cookie preferences
e Understand how our website is used, so we can improve it

We do not use cookies for advertising, profiling, or selling personal data.
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Types of cookies we use

Essential cookies

These cookies are necessary for the website to work properly. They enable core functionality
such as security, accessibility and remembering your cookie preferences.

Essential cookies are always active and do not require your consent.
Analytics cookies (optional)

We may use analytics cookies (for example, Google Analytics) to help us understand how
visitors use our website.

These cookies collect information such as:

e Pages visited
¢ Time spent on the website
e How visitors arrive at the site

The information is collected in an anonymised and aggregated way and does not directly
identify you

Analytics cookies will only be used if you give your consent via our cookie banner or settings.

Managing your cookie preferences

When you first visit our website, you will see a cookie banner that allows you to:

e Accept optional cookies
e Reject optional cookies
e Change your cookie preferences at any time

You can withdraw or change your consent at any time by adjusting your cookie settings on our
website.
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Controlling cookies through your browser

You can also control and delete cookies through your web browser settings. Most browsers
allow you to:

e See what cookies you have

e Delete cookies

o Block cookies from specific websites

e Block all cookies

Please note that disabling cookies may affect how the website functions.
For more information about managing cookies, visit: www.aboutcookies.org

Third-party cookies

Some analytics cookies may be set by trusted third-party services (such as Google Analytics) to
help us understand website usage.

These third parties are responsible for their own cookies and privacy practices. We recommend
reviewing their privacy policies for more information.

Family Link does not allow third-party advertising or tracking cookies on its website.
Changes to this Cookies Policy

We may update this Cookies Policy from time to time to reflect changes in technology,
legislation or our website.

Any updates will be posted on this page with a revised “Last updated” date.

Contact us

If you have any questions about this Cookies Policy or how we use cookies, please contact us
via the contact details provided in our Privacy Policy or through the “Contact Us” page on our
website.
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This policy applies to the Family Link website only.

Policy approved and adopted by the Family Link Board of Trustees
On the: 20 June 2023

Reviewed: 8™ January 2026 by Trustee — Paula Hollywood

Current Play Leader — Kenzie / Megan / Renée / Emma

Current Safeguarding Trustee — Julia James — 07894 672019

Policy due for review: 8" January 2027



